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THE MAHINDRA GROUP

6 decades 
of Excellence

$16.9 bn
Revenue 

Aerospace

200,000
Associates

100+
Countries

Automotive Components Defense

Farm Equipment Financial Services

Information 

Technology
Leisure & Hospitality Real Estate Retail
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Tech Mahindra: Overview

1986 – 95
FOUNDATION

1996 – 2005 
EXPANSION

2006 – Till now
GROWTH

REVENUE $10 million $280 million $3.7 billion

CLIENTS 10 35 727

ASSOCIATES 450 10,450 103,000

3 countries 11 countries 51 countriesPRESENCE
Aerospace & 

Defense 

Manufacturing

Banking & Financial 

Services

Energy & Utilities 

Healthcare & 

Life Sciences

Public Services

Retail

Technology, Media 

& Entertainment

Telecom

Travel & Logistics

30 years $3.7 bn 
revenue

103,000
Associates

51
Countries
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Mahindra e2o

GPS/ GPRS Tracker 

– 3rd Party

Data Transfer from e2o 

to CG via Proprietary 

Protocol through 

TCP/IP

Communication Gateway (CG) –

capable of connecting 5000 vehicles 

sending data @ 1kbps per vehicle –

MTEL

Database 

– MTEL

Application Server –

hosting CUWP, CCC Portal, 

Mobile App Web services, 

SAP services, DMS 

services & SMSC Gateway 

Services – MTEL 

Customer 

Mobile App - 3rd

Party

Customer Portal  - 3rd Party

CCC Portal  - MTEL

EoL SAP Integration – 3rd

Party
SMS Gateway – 3rd

Party

DMS Integration – 3rd

Party

Internet

Application access via 

Web Portals or Web 

Services

TECH MAHINDRA 

DOMAIN & EXPERTISE
OUTSIDE WORLD

C o n n e c t e d  C a r s - e 2 o



Benefits Delivered
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‘A car that actually costs you less 
when driving in the ghats’

-Kamlesh Mallick, Pune

‘Takes a step into the future’
-the SAP Labs, Bangalore

‘This car resonates my belief in a 
clean life’

-Amit Gupta, Mumbai
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Smart Factory : Track & Trace Testbed
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« Smart City » Mahindra World City, Jaipur  
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Smart Boom 

Barrier 

Management

Smart Parking

Smart Building 

Energy 

Management 

Systems

Smart  Light

(street & interior)
Smart Bin

Security

Surveillance

Automated Meter 

Reading solution 

for energy, gas & 

water utilities



Enabling E2E Managed Services along   the IoT
Value Chain
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E2E Managed Service

Devices/ 

Sensors

Communication 

Gateway
Network 

Connectivity

Service 

Management 

Platform

Application 

Middleware 

Platform

Application 

Hosting on 

Cloud

Verticalized Applications 

& Analytics

• Partner ecosystem in place for IoT Solutions for all verticals 

including Telecom, Manufacturing, BFSI, Retail, Healthcare & Life 

Sciences, among others

Tech Mahindra

Alliance Partner

Telco/ Partners
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N i n e  P i l l a r s  o f  D i g i t a l  I n d i a

Digital India: The Paradigm shift
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Digital India: Three core objectives & 9 Pillars

Digital 

infrastructure 

as a utility to 

every citizen

Governance & 

services on 

demand

Digital 

empowerment 

of citizens

Overall 

Investment

~ Rs 100,000 Cr ($16 
billion) in ongoing 

schemes (DeitY and 
DOT, not including 
other Ministries)

~ Rs 13,000 Cr 
($2 billion) for 

new schemes & 
activities

SOURCE: McKinsey Global Institute analysis
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Saral Suraksha: 
FightBack

Healthcare

Saral Swasthya: RadioTouch

Agriculture

Saral Krishi: 

Farm 2 Fork

Global India: Smart Cities

Security

Employment

Financial 

Inclusion

Saral Dhan: 

MoboMoney
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Saral Drishti: sZenseEYE
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Smart Goggles for the Visually Impaired:  

Aids the Visually Challenged in 

Navigating Hands-free, effectively and 

intuitively using its Sensory feedback 

technology and smart Computer Vision 

Algorithms.

HEALTHCARE

• Interfaces with the Smart phone 

camera 

• Intuitive Sensory Feedback Around 

Eyes 

• Portable, small sized solution 

• Uses commonly available 

components 

• Cost-effective and can easily be 

manufactured
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Current Roadblocks to widespread Adoption of 
IoT
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Cost sensitivity

Inter-operateability

Uniform Standards

Security & Data Privacy

Skilled  Resources
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Too many cooks…
Need One Master Chef
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Smart Lighting as a Service

Opportunity Statement
▪ We are getting multiple RFI/ RFPs on Smart Lighting in India and 

Worldwide.

▪ Faster RoI

▪ Smart Lighting (Outdoor) infrastructure offers a huge opportunity 

for getting “re-used” for few other business use cases and can act 

as a “Multi Service Platform (MSP)”

Street Light Infrastructure as MSP: Use Case

Street Light Infrastructure as MSP: Use Case

Solution Features
Monitoring and Control

▪ Real time monitoring of streetlights – energy consumption, status

▪ Light on/off functionality of the group and individual lights

▪ Brightness control for LED/ HPS lights

▪ Auto dimming schedule based on geo location for LED/ HPS lights

Reporting

▪ Total burn hours calculation of streetlights

▪ Predictive maintenance alerts

▪ Fault detection and alerts on map

▪ Automatic SMS/ Email alerts to the maintenance  team

▪ Trend analysis on energy pattern consumption

Dashboard 

▪ Dashboard showing the location of lights on the map 

▪ Status of the lights (On/off) by color indication 

▪ Control of light operation 

Light Controls

▪ 1/2 , 1/3   Light On/Off

▪ Dimness Control

▪ Scheduling 

Configuration page 

▪ Configuring the light points (Location 

on the map) 

▪ Naming of the light point



Launching 

Coffee 
machine as 

a Service
with a leading 
FMCG Player
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What could be the Way Forward…
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Partnership 
in IoT

ecosystem

Open 
standards

Engineers 
with cross-

domain 
thinking

Minimum-
viable-

product 
approach

Customer-
centered 
business 

model 
innovation
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Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of

various professionals. These presentations and reports are for informational purposes and private circulation only and do not

constitute an offer to buy or sell any securities mentioned therein. They do not purport to be a complete description of the markets

conditions or developments referred to in the material. While utmost care has been taken in preparing the above, we claim no

responsibility for their accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the viewers are

requested to use the information contained herein at their own risk. These presentations and reports should not be reproduced, re-

circulated, published in any media, website or otherwise, in any form or manner, in part or as a whole, without the express consent in

writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained herein is

prohibited. Unless specifically noted, TechM is not responsible for the content of these presentations and/or the opinions of the

presenters. Individual situations and local practices and standards may vary, so viewers and others utilizing information contained

within a presentation are free to adopt differing standards and approaches as they see fit. You may not repackage or sell the

presentation. Products and names mentioned in materials or presentations are the property of their respective owners and the

mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by

TechM is provided “as is” without warranty of any kind, either expressed or implied, including any warranty of merchantability or

fitness for a particular purpose. TechM assumes no liability or responsibility for the contents of a presentation or the opinions

expressed by the presenters. All expressions of opinion are subject to change without notice.

Thank you
Visit us at www.techmahindra.com
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